Terms and Conditions: Subscription with Automatic Renewal Subscription Agreement

Welcome to Think Orange, a subsidiary of Amazing Life Foundation! By subscribing to our
Curriculum subscription, you agree to these Terms and Conditions. Please read them carefully.

1. Subscription and Automatic Renewal

Subscription Term: Your Curriculum subscription begins when you complete your
purchase and continues for an initial term of one year (“Initial Term”).

Automatic Renewal: Unless you cancel, your subscription will automatically renew 30
days before the end of the Initial Term or current Renewal Term (e.g., on day 335 of a
365-day term) for a successive one-year term (“Renewal Term”) at the then-current rate.
We will charge your provided payment method for each Renewal Term until you cancel.
Why 30 Days Early: We renew your subscription 30 days prior to the end of the term to
ensure you maintain uninterrupted visibility into upcoming lessons for at least 2 months
beyond the current term. This preview access is designed to help you prepare and plan
ahead, keeping your church’s curriculum schedule on track.

Early Renewal Option: You may choose to renew your subscription early at any time
before the automatic renewal date by contacting customercare@thinkorange.com or
logging into your account and viewing your current subscriptions. Early renewal starts a
new one-year Renewal Term from the date of your request, charged at the then-current
rate, ensuring continued preview access.

Billing: You authorize Amazing Life to charge your payment method (e.g., credit card,
PayPal) the subscription fee of [e.g., $1,200/year] for the Initial Term and each Renewal
Term. The fee will be billed annually, either 30 days before the current term ends (for
auto-renewal) or upon your early renewal request. Taxes may apply.

Price Changes: We may adjust the subscription fee for Renewal Terms. We will notify
you of any increase at least 30 days in advance via email to the address on file. Your
continued use or early renewal after the change constitutes acceptance of the new fee.
Content Access: Your subscription provides access to curriculum for the current term
plus a preview of up to 2 months beyond the term’s end, downloadable via our platform.
All downloaded content is licensed for use only during an active, paid subscription; this
license expires upon cancellation or non-renewal.

2. Cancellation and Refund Policy

How to Cancel: You may cancel your subscription by providing written notice with your
Order ID number to customercare@thinkorange.com or by calling (866) 343-4874.
Cancellation timing affects access and refunds as outlined below.

Cancellation Deadline: To avoid being charged for the next Renewal Term, you must
cancel at least 30 days before the current term ends (e.g., by day 334 of a 365-day
term). Cancellation takes effect at the end of the current term, and no further charges will
ocCcur.



Initial Term Refunds: The Initial Term is non-refundable. If you cancel during the Initial

Term, you will not receive a prorated refund for unused months, as payment secures full
access to the term’s content, including downloads. Access continues until the term ends
(day 365).

Renewal Cancellation Prior to Initial Term Expiration:

o Before Day 334: If you cancel the Renewal Term before the auto-renewal charge
(e.g., by day 334), you lose visibility into content beyond the Initial Term (e.g., the
2-month preview) immediately upon notice, though Initial Term access continues
until the term ends. No refund applies.

o Day 335-365: If you cancel within the 30 days after the Renewal Term charge but
before the Initial Term ends (e.g., between day 335 and day 365), you may
request a prorated refund of the Renewal Term fee for unused months, less the
value of curriculum downloaded beyond the Initial Term (e.g., 1/12 of the
subscription fee per month). Access ends at the Initial Term’s end (day 365).

Renewal Term Refunds: If you cancel after the Initial Term ends (e.g., after day 365)
during a Renewal Term (auto-renewed or early-renewed), cancellation takes effect at the
Renewal Term’s end, and no prorated refund is available; the Renewal Term fee is
non-refundable once the Initial Term concludes.

No Other Refunds: Except as outlined above or required by law, payments are
non-refundable.

3. Consent to Auto-Renewal

Explicit Consent: By subscribing, you acknowledge and agree that your subscription
will automatically renew as described above unless you cancel. At checkout, you will
confirm your agreement to these terms by checking a box stating “I agree to the Terms
and Conditions, including automatic renewal and refund policies.”

Acknowledgment: You understand that the 30-day auto-renewal (or your optional early
renewal) ensures planning visibility, canceling before day 334 cuts off preview access
immediately, and refunds are available only for cancellations between day 335 and day
365.

4. Renewal Reminders

Pre-Renewal Notice: We will send a reminder to the email address you provided at
least 30 days before each automatic Renewal Term charge (e.g., 60-30 days before the
current term ends), including the amount to be charged, the renewal date, instructions
for cancellation, and the option to renew early. Please keep your contact information
current.

5. Post-Purchase Confirmation

After your initial purchase, we will send a confirmation email summarizing your
subscription details, including the auto-renewal terms (with the 30-day early renewal
explanation and early renewal option), billing schedule, refund policy, and cancellation



instructions (including the impact of early renewal cancellation on preview access).
Retain this email for your records.

6. Your Responsibilities

e Payment Method: You must provide and maintain a valid payment method. If a charge
fails, we may suspend your access until payment is received.

e Contact Info: Update any changes to your email or billing information via account
settings or customercare@thinkorange.com.

7. Compliance with Law

e These terms comply with applicable U.S. federal and state laws, including consumer
protection regulations (e.g., California Bus. & Prof. Code § 17600 et seq.). If any
provision is found unenforceable, the remaining terms remain in effect.

8. Contact Us

e For questions about your subscription or these terms, contact us at
customercare@thinkorange.com or (866) 343-4874. Our full Terms & Conditions are
available at https://thinkorange.com/legal/.



https://thinkorange.com/legal/

